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To our Loyal Customer

At Central Security, your safety is our #1 Priority. We want to ensure that you are getting the
best service possible and have the most current information. Here are a few simple reminders to
ensure that your system is working the way it should be.

ITSTIME T O TEST YOUR ALARM SYSTEM! Why not use tis
newsletter as yourregular, monthly reminder to testyour sysem?

SECURITY SYSTEM ALERT: Have you recently switched your
BUSINESS or HOME PHONE LINES to a new provider or

format? consumers switch their telephone service from a traditional analog land line to
DIGITAL service for a variety of reasons, and discover after the fact that their alarm system
is not compatible with DIGITAL and there may be issues with alarm signal transmission.
We have received reports of systems not communicating properly over Time Warner, Cox,
and Verizon services. If you have switched, it is important to contact Central Security
Services, Inc., immediately.

REGULAR SYSTEM TESTING IS THE BEST WAY TO MAKE SURE YOUR SYSTEM IS surveillance technology
FULLY OPERATIONAL. Central Security Services Inc. recommends testing your system
on a monthly basis. If you have lost your owner's manual or you have any questions

about testing your system don't hesitate to contact us at Central Security Services, Inc.! busmess./ *
- .
L N

REFERRAL INCENTIVES! REFER A NEW SYSTEM CUSTOMER OR A NEW |
MONITORING CUSTOMER: Three months free monitoring for you AND any new system :
customer you refer. One month free monitoring for you and any customer you refer who
switches to Central Security Services. If you have family or friends who are still unprotected
or UNDER protected, tell them about Central Security Services' $299 SYSTEM SPECIAL.
Contact System Specialist Ann Perez for details. email Ann

for your home or

Central Security Services, Inc.

CONSIDERING A SYSTEM UPGRADE OR ADD-ON? Central Security Services System LEARN MORE >
Specialist Ann Perez is the one to talk to. email Ann

THE BEST GIFT YOU CAN GIVE IS SECURITY! A system with a year's monitoring is the
gift of security which your loved ones will truly appreciate. Give Central Security Services a
call and let them help you determine which system makes the most sense for your parents
or your child, whether they are renters or owners, in an apartment, condo, or single family
home. (hint: the $299 special is a great place to start) find out more

ARE YOUR PARENTS STILL LIVING IN A HOME WITH NO SECURITY SYSTEM?
Burglaries and home break-ins are becoming more common and it does happen,
ESPECIALLY,"in a nice neighborhood". Consider a home security system which monitors
for break-in, fire, and even carbon monoxide. Contact Central Security Services about a
free on-site evaluation and estimate for their protection. find out more
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YOU’RE PROTECTED. ARE YOUR FRIENDS AND NEIGHBORS? You have realized the
value of a home security systemNin cluding the significant savings on your homeowner®
insurance policy. Have you shared that information with your friends and neighbors? Most
insurance companies offer discounts from 10% to 20%, depending on system coverage.
find out more

CARJACKING: A VERY REAL THREAT.
Security Precautions Shouldn't End When You Walk Out The
Door.

Riverside County Sheriff's Department Press Release: September 18, at
approximately 6:10 p.m., officers responded to the 4100 block of

Perris Boulevard regarding a report of a carjacking that had just
occurred. The victim said he drove into the parking lot at the

location and exited his car. As soon as the victim got out of his

car, the suspect got out of the passenger seat of a dark-colored

sedan parked nearby. The suspect approached the victim, brandished

a chrome handgun and demanded the victimOs car keys. The victim
gave the suspect the keys and the suspect drove the car away.

Parking lots, shopping centers, gas stations,
car washes, convenience stores, ATMs, and
hotels are all prime carjacking locations. Keep
in mind that close proximity to a freeway [
onramp is also a desirable escape factor from
the carjackers prospective.Also, a roadway
intersection with a stoplight offers a carjacker
an opportunity to jump out of another vehicle,
and pull open your unlocked driver® door.
Carjackers rely on the element of surprise. -
Most victims say they never saw the carjacker until he appeared at the car door. Whether
youCe at a gas station, at a drive-up ATM, in the parking lot at work or at the mall, or even
in front of your house, you are at risk. Here are some common sense things you can do to
significantly reduce your chances of becoming a carjacking victim:

IN THE PARKING LOT:

NEVER pak in isolated aeasor nearwalls or heavy bliage

ALWAYS pak in wel-lighted, hgh actvity areas epecally if you arive orleave ater dak
ALWAYS pay atenion b pesonssdtting in cas, asyou arive and when you whlto yourcar
ALWAYS roll up the windowsand bck the cayeven i front of yourhous E even in the chuch
parking lot.

Use vakt paking oran atended gaage, f avalable

Ask for a £cuity ecort if you ae abne ata $10ppig cener

Watch outfor young nalesloitering in the aea panding outRyers, et)

If someone tiesto appoach, change dicion orrun © a buy store

Follow youringincts; when you havehat"gut feeing" you needd getto a buy or safer place
As you ae appoachig yourvehile, look underamound, andrisde yourcar

Be awae of your surroundingswhile loading packagemto the car

If it's safe, opentte dooy ener quickly, and bck the doos immediately

Dont loiter after entring yourcar. Getin, lock the doos, faden yoursafety bek, and eave.
WHILE YOU'RE DRIVING:

NEVER leave yourcarrunning and unaéended, owith the keysin the ignition, even ahorre, even
"jud to run backmn the hous  get..."

In the cty, alwaysdrive with yourcardoors locked and widowsrolled up

When sopped n trafbc, leave oomaheadd maneuverand esape, i necesary
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If you ae bunped n traflc, be sigpiciousof the acailent epecally if it happensn a £cluded aea
or neara freeway onanp (which povidesa quck esape oute for the ObumerO and Isi
acconplice) It could be a cgackets atenpt to getyou © gop and gebut of your carto discuss the
damage.

Bewae ofthe Good Smaritan who ofers to repar yourcaror a fattire, and dive © a gastation
or bug place bedre geting outif atall possible. If not, say in yourcarand cal for roadway
asistance. f you dort have a ceélphone, dsthe woutl-be heperto make hatcal for you.

IF YOU DO BECOME A VICTIM OF A CARJACKING ATTEMPT:

NEVER agee b be kilnappeddrop the cas keysand un and sreamfor help

NEVER RESIST if you ae everconfronted by an aned cajacker ALWAYS give up youtkeysor
money wihoutresstance.

The security of your home, your family, your business, is important to you. That's why you're a
Central Security Services customer. Your security is important to us, that's why we offer these tips to
you. And, as always, whenever you have a question about security for your home or business,
Central Security Services is here to answer those questions.

PRESS RELEASE

Success Story from our Central Station! Central Security owns and operates our own 24-hour
U.L. Monitoring center. During the tragic fires of 2007, Central customers who had AES
Radio Backup, had uninterrupted alarm service of their homes. Check out the story HERE.

OCTOBER'S "F EATURED BUSINESS OF
THE MONTH":

THE BETTENCOURT AGENCY: Gffer
exceptional service while providing protection for our
customersCauto, home, liability, business, life, health,
and long-term care, as well as assisting them with all
of their financial and banking need.Qis the
fundamental guideline for The Bettencourt Agency.
Ralph has been the recipient of over 100 awards
including just being named for the 9th consecutive
year to the California Senior Vice President® Club, an
annual award recognizing State Farm® top producing
agents in California. Ralph attributes his success to
building long-term relationships with top quality
individuals and businesses. He received his Bachelor
of Arts Degree from Cal Poly Pomona and his Master
of Science Degree from Cal State Fullerton. Ralph
was awarded a Kellogg Foundation Research Grant
and was published by the Western Psychology
Association.

Ralph believes deeply that he has an obligation to
give back to the community. Ralph is past president of
the Encinitas Coastal Rotary Club and North County
Business Group. He has served on the Boards of
Children® Hospital Institute of Psychiatry, the San
Dieguito Boys & Girls Club, and is active in supporting
the Ecke Family YMCA and the Encinitas Community
Resource Center. He is also a member of the
Chamber of Commerce and sponsors local youth
clubs, school sports teams, and the Special Olympics.
If you have questions for Ralph or any of his licensed
staff, please feel free to call their office at (760)
942-2277, email Ralph

THE BETTENCOURT AGENCY
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Security

Learn more about our
Residential and
Commercial Security

Systems.
READ MORE
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Fire Systems
Learn more about our

Fire Alarm Systems.
READ MORE

Looking out for you, and your home.

Central Security Services, Inc.

LEARN MORE >
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